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Mac OS Outlook 2019/0ffice 365 Configuration after
Migration

STEP 1: After your account has been migrated, you may see one or several
Autodiscover prompts to get new server settings. Check the box “"Always use my
response for this server” and click on "Allow” as shown below:

Outlook was redirected to the server

autodiscover-s.outlook.com to get new

settings for your account

Alexis.Veras99@CUNY907.mail.onmicrosoft

.com. Do you want to allow th

configure your settings?

https://autodiscover-s.outlook.com/z Outlook was redirected to the server

BUILHIES GUS Kl (o) B .utodiscover-s.outlook.com to get new

Click Allow only if you fully trust the setﬁngs for your account

Exchange administrator instructs yot Alexis.Veras99@CUNY907.mail.onmicrosoft
.com. Do you want to allow this server to

Always use my response for configure your settings?
https://autodiscover-s.outlook.com/autodiscover/
Allow autodiscover.xml

Click Allow only if you fully trust the source, or if your
Exchange administrator instructs you to.

ny response for this server

Outlook was redirected to the server
autodiscover-s.outlook.com to get new
settings for your account
Alexis.Veras99@CUNY907.mail.onmicrosoft
.com. Do you want to allow this server to
configure your settings?

Allow Deny

https://autodiscover-s.outlook.com/autodiscover/
autodiscover.xm|

Click Allow only if you fully trust the source, or if your
Exchange administrator instructs you to.

klways use my response for this server

Allow Deny

STEP 2: You will receive a prompt from the server to re-enter your password, click
“Yes"”:
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Mail could not be received at this time.

The server for account
"alexis.veras@lehman.cuny.edu" returned the error
“Logon failure: unknown user name or bad password."

Your username/password or security settings may be
incorrect. Would you like to try re-entering your
password?

No Yes

STEP 3: The account information screen will pop up with your previous
configuration:

S Enter your account information for
0 "alexis.veras@lehman.cuny.edu"

User name: Ic\alexis.veras

Password:

Remember this password in my keychain

Cancel

STEP 4: Enter your CUNYFirst login information along with your CUNYFirst password
and then click on OK.
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Account Information

B Enter your account information for
o "alexis.veras@lehman.cuny.edu"

User name: alexis.veras99@login.cuny.edu

Password: eeeeececece

v Remember this password in my keychain

Cancel

NOTE: Your emails should start flowing into your mail app once you have completed

these steps. Please contact the IT Center Help Desk (Carman Hall 108 or (718) 960-1111
or help.desk@Lehman.cuny.edu if further assistance is needed.
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