
Dear Colleagues, 

  

I am writing to inform you of the schedule for the Student Evaluation of Teaching and Learning (SETL) for the 

Spring 2017 term. 

  

The evaluation period started today, Thursday, May 4 and will end on Friday, May 19 at 4 AM. 

  

On the opening day of the survey, we will send invitations to participate in the SETL surveys to all enrolled 

students, to their Lehman student email addresses.  (Students on permit from other CUNY campuses and 

visiting students from non-CUNY schools also receive Lehman email addresses.)  These secure invitations can 

only be received by students using their Lehman student email.  Students receive a separate email message 

with a survey link for each of their classes. If students are not able to access their Lehman email accounts, 

please have them contact the IT Help Desk in Carman 108 or in the Library (718 960-1111 or 

help.desk@lehman.cuny.edu).  Students who do not find survey invitations in their inboxes should notify the 

Help Desk.  

  

A typical email subject looks like the following: Student Evaluation of Teaching – Spring 2017 - 

ECO_300_01_1172 

  

Students will also find links to the surveys on their personalized “My Student Connect” page on Lehman 

Student Connect (https://connect.lehman.edu).  See http://www.lehman.edu/faculty/john/setl-

connect/fall2016/SETL-Connect.pdf for further information. 
  

We are using the same questionnaire format as was used in past semesters. (See a sample here: SETL Survey 

Form Fall 2013.) 

  

Instructors play a vital role in motivating students to respond to their surveys. Higher response rates seem to 

result from instructors reminding students of the opportunity to provide their course evaluation.  Also, 

departments that emphasize increasing student responses consistently demonstrate higher response rates. In an 

effort to increase response rates, individual faculty will receive reports of the count of students in their class 

sections who have not yet participated in the survey. 

  

Please note that the SETL surveys are mobile friendly.  You may want to reserve the last few minutes of class 

to allow students to complete their surveys on their smart phones, tablets or laptops as a method to increase 

response rates. If you meet your class in a computer classroom, you might consider devoting a few minutes of 

the class time to completing the evaluation.  If you are using Blackboard, you may wish to post an 

announcement alerting students to the evaluations and urging them to participate. 

  

When you speak or email students about participating, please remind them that individual responses to the 

surveys are anonymous. The software can tell whether a student has completed the survey, but it cannot 

correlate a student with individual responses. 

  

Periodically throughout the survey period, students will be sent reminders to submit their evaluations.  Note 

that these reminders will be sent only to students who have not yet submitted their surveys. 

  

It is in the interest of the instructors and departments to encourage a high rate of participation. Students need to 

gain an appreciation from their instructors of just how important this type of evaluation can be for the 

improvement of teaching and learning at Lehman. 

  

Shortly after the deadline for submitting grades has passed, faculty will receive the SETL survey results via 

email.  Departments will also receive copies of the reports. 

  
Stefan 
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