di LEHMAN
A 4

COLLEGE

Classroom Technology with HyFlex Capabilities:
Instructions for Standard Classrooms
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When entering any of our standard classrooms, you will find the lectern at the front of the
room containing the Audio-Visual System.

The room also includes:

The lectern includes the following:
- Projector

- Desktop computer
- Touch enabled computer monitor - Camera

- Lectern installed microphone - Ceiling microphone

- Seven-inch Extron Touch Panel - Rear/Side LCD display
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Using the Instructor Lectern Computer

1. To activate the lectern computer, start by moving the mouse or hitting the spacebar to
wake up the computer.

TOUCH ENABLED

COMPUTER MONITOR
MICROPHONE

DESKTOP COMPUTER

CONTROL PANEL /

2. If the computer is off, turn on the CPU by pressing the power button on the front of the
computer found inside the lectern.
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3. Next, you'll be asked to sign in.
Move your cursor to the lower left-hand side of the screen and select “Other user” to
log in to the computer. Continue by signing in using your Lehman Account credentials
(same as Lehman360).

Need Help?
e [f you need help with your Lehman360 credentials, contact the IT Help Desk via
the LehmanQ.
If you need technical assistance with the classroom’s technology, contact the
CTSS Rapid Response team at (718) 960-7898 or via email at
room.tech@lehman.cuny.edu.

Other user
[

———

4. Once you are signed into the lectern computer, a Windows profile is created for you.
Your profile, which can only be accessed by using your Lehman Account credentials, will
be kept in your unique private folder. At this point, you can launch MS Office 365, Zoom
or any other software applications.

Need Help?
e You will need to enter your CUNY login credentials
(firstname.lastname##@login.cuny.edu) for any of the Apps provided by CUNY.
e If you need help with your CUNY login credentials, visit the CUNY login
documentation page.
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https://www.cuny.edu/about/administration/offices/cis/cuny-login-faq/#CUNY_Login_Documents

Next time you sign into this computer, you will not be required to re-enter your application
credentials unless you previously signed out or have changed the password.

IMPORTANT NOTE: Please remember that MFA (Multi-factor Authentication) is enabled for MS
365. Therefore, you need the mobile phone where you typically receive the MFA code.

Signing Out of the Instructor Lectern Computer

After you are done with your class session, it is important you sign out of your Windows Profile.

1. Navigate to the Windows Start menu. Click on your account and select sign out.
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Classroom Technology System Start-Up

Once you have signed into the computer, activate the audio-visual components using the
seven-inch Extron Touch Panel located next to the computer monitor.

.

1. Press System Startup. All the devices will automatically activate, including the camera
projector and rear/side LCD display.

2. After the system starts up successfully, you must select a source for the system. Your
options are Lectern Computer, which is the default upon startup, Guest Laptop or
Wireless Collaboration.

IMPORTANT NOTE: Use the Video Mute, located on the lower right side of the Touch

Panel, to block content from being streamed on the projection displays. Make sure you
unblock the Video Mute before you shut down the Touch Panel.
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Using a Guest Laptop with HDMI Cable

If selecting the guest laptop, please follow these procedures.

1. On the source selection page (also the “Home page”), select Guest Laptop.

T
oite LEHMAN August 16, 2022 - 10:47 AM
W COLLEGE

Lectern Select Source Program
Mic Volume
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Wireless

@ Collaboration Camera
X .

Advanced Display Controls Camera Control System Shutdown

2. Connect the HDMI cable found on
the surface of the lectern into your
laptop.

*If the guest laptop does not have
an HDMI connection, use the USB-C
adapter provided on the Lectern.

To access the room PTZ camera and
ceiling microphones using the guest
laptop, connect the USB cable
found on the surface of the lectern
into your laptop.

*If the guest laptop does not have a
USB connection, use the USB-C
adapter provided on the Lectern.

This option is perfect if you prefer to conduct your collaboration or HyFlex session using your
own device.
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Using the Wireless Collaboration

The Wireless Collaboration option in the classroom enables anyone to present wireless content from a
computer, tablet, or smartphone onto a projection display. This platform features streaming technology
that supports the content display of up to four devices simultaneously and dynamically updates the
display layout as new content is shared or removed.

To invite your students/participants to share content from their devices, there are a few readiness steps
that everyone needs to follow:

Step 1: Ask your students/participants to connect to the Lehman_College wireless network if they have
not done so before.

Step 2: The instructor/facilitator needs to select the “Wireless Collaboration” as the source from the
seven-inch Extron Touch Panel. This step will show the students/participants the IP address they
need to download the SharelLink Pro App and the code needed to share content. Note: we need
to elaborate on how we get to the image below.

Note: This code is randomly generated and expires once the last participant disconnects from
the SharelLink Pro App.

Step 3: Each participant, including the instructor/facilitator, installs the ShareLink Pro App to
facilitate content sharing on the room projection display.
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How to Install the ShareLink Pro App

If you have not previously downloaded the App, follow the steps below:

1. Once the instructor/facilitator selects Wireless Collaboration from the Extron Touch
Panel source page, find the IP address/LAN found on the bottom of the display.

Connect to ShareLink* Pro

Select the device that matches Devices that do not appear in the
the IP Address or Hostname list may be manually added

| IP Address

Hostname ™y

Carman-B81 LAN: 148.84.25.254  Code: 1935

2. Type IP address/LAN into your browser’s URL.

o0 & New Tab
C W 148.84.24.187
® ShareLink Pro - 148.84.24.187
Q. 148.84.24.187 - ch
B ShareLink Pro - 148.84.24.187/\

3 Switch to this tab
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3. Click DOWNLOAD for your operating system.

Extron
Make any room a collaboration space
Ways to share your content
& N =
Download the App Screen Mirror WebShare ™

1. Make sure your Mac and ShareLink Pro Share your desktop through
device are on the same network. the web browser.

2. Click the @ icon in the menu bar, then
A LIOVINLOAL choose your ShareLink Pro device.

For Mac

Other Platforms

View in WebView™

How to Join a Wireless Collaboration Session

1. Once the instructor/facilitator selects Wireless Collaboration from the Extron Touch

Panel source page, find the IP address/LAN found on the bottom of the projection
display.
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2. Find the IP address/LAN and the code displayed on the bottom of the front projection
screen or the rear/side display.

Connect to ShareLink® Pro

Select the device that matches Devices that do not appear in the
the IP Address or Hostname list may be manually added

| IP Address

Hostname ™

Carman-B81 LAN: 148.84.25.254  Code: 1935

3. Ask your students/participants to open the SharelLink Pro App, go to Manually Added
tab and click on the plus sign (+) to enter the IP address/LAN displayed on the bottom of
the front projection screen or the rear/side display.

Note: If SharelLink Pro App is not installed on your device, follow the “How to Install the
Sharelink Pro App” section. For mobile devices, go to App Store or Google Play.

MANUALLY ADDED

DEVICE 4 ADD A SHARELINK PRO

(¥ carman-205

HOSTNAME OR IP ADDRESS
- 148.84.25.XXX

CONNECT CANCEL

|
-
|
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4. After entering the IP address/LAN, click Connect to enter the code displayed on the
bottom of the front projection screen or the rear/side display.

MANUALLY ADDED

DEVICE 4 ENTER CODE

Carman-B81

CANCEL

From the Sharelink Pro App, the joined students/participants can start sharing content
to the in-room displays by selecting one of the three presentation modes: (1) Mirror
Screen, (2) Mirror Application, or (3) Share Image or Video. We recommend you select
“Mirror Screen.” Note: We strongly recommend using “Mirror Screen.”

@ ShareLink Pro

m Testing 1 )
7 Participant Open Session

m SHARE |:| VIEW

Let's start presenting content with the following:

=y =t 22

MIRROR SCREEN MIRROR SHARE IMAGE
APPLICATION OR VIDEO

Present from HDMI

6. Once the student/participant select “Mirror Screen,” that participant’s device will be projected
on the classroom’s displays. Again, up to 4 devices can be shared simultaneously. Later, we will
discuss managing the session.
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Managing Multiple Displays with the Instructor Lectern
Computer

There are two display modes that can be used to project content on the classroom displays: Duplicate
mode and Extend mode. You can select one of these modes by pressing the Windows logo key and the
letter “P”".
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Duplicate Mode—Shows Same Content on all Displays

= By default, the lectern computer is set to the Duplicate display mode. This mode projects the
same content to all classroom displays, including the lectern computer.
= This is the most used mode, and it will most likely meet your instruction requitements.

Extend Display Mode—Shows the Lectern Computer across Multiple Displays

= This mode adds extra screen space and is very useful when you want to present different
content on each display.
The Extend display is the most common way to use dual/multiple monitors in a work or home
office setup.
Understanding how to move the cursor between these displays is key to accomplishing the task
of moving and displaying content to the desired end point.
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Z0OOM Configuration of the Lectern Computer

1. After signing in on the classroom desktop, launch the Zoom app. The app can be found on your
user account desktop screen. Select Sign In.

Join a Meeting

Sign In

2. To sign into your CUNY provided Zoom account, select SSO.

Sign In

Keep me signed in

3. Typein “cuny”, if not already filled in, and click Continue.

Sign In with SSO

cuny ZOOM.US
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4. You will be prompted on a separate window to enter your CUNY login credentials
(FirstName.LastName##@Ilogin.cuny.edu)

5

Web Applications Login

If you are logging into a University cloud service offering, such as
Dropbox or Microsoft Office 365 for Education, you agree to abide by
the terms in the CUNY Acceptable Use of University Data in the Cloud
policy.

Log in with your CUNY Login credentials:

Username

name.lastname##

Password

Select New Meeting.

[,] 2 =2 @ - 8
<

Team Chat Meetings Contacts  Whiteboards

/ b 11118 AM

]

B Friday, Jaridany 20, 2023
+ -

New Meeting ~ Join

. (5 Add a Calendar

Schedule Share Screen

To configure your speakers and microphones, just click on “Test Speaker and Microphone”.
These are a set of guided steps.

Choose ONE of the audio conference options

Phone Call Computer Audio

Join with Computer Audic

Test Speaker and Microphone

Automatically join audio by computer when joining a meeling
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7. The meeting will display a pop-up window to test your speakers. If you don’t hear the ringtone,
use the drop-down menu, or click No to switch speakers until you hear the ringtone. Click Yes
to continue to the microphone test.

e
Do you hear aringtone?

Select Speaker Testing 3/6

Built-in Output (Internal Speakers) -

Qutput level:

GNQ, Try Another Speaker | )

8. If you don’t hear an audio replay, use the drop-down menu, or click No to switch microphones
until you hear the replay. Click Yes when you hear the replay.

Speak and pause, do you hear a replay?

Select Microphone Testing 3/6

Logitech MeetUp Speakerphone -

Input level:

(| No, Try Another Microphone | )

9. Click Join with Computer Audio to join the test meeting with the selected microphone and
speaker.

(&) Choose ONE of the audio conference options

Phone Call Computer Audio Call Me

Join With Computer Audio

Test Speaker and Microphone

Automatically join audio by computer when joining a meeting
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Using ZOOM with Multiple Displays

Zoom will show a different behavior depending on which display mode you’re using on the computer
when sharing content.

In Duplicate Display Mode:

= Remote participants are showed in all the displays.
=  When sharing content, the floating thumbnail window shows in active speaker on the upper
right corner. You can toggle to gallery view. Both the shared content and the floating thumbnail

window are showed in all the displays.

S w ol e | atlery view

Lehman's List
of Accolades
Keeps Growing!
F:;,_. e

Projection screen and Rear/Side display shows shared content as well
as the Gallery View or Active Speaker view

In Extend Display Mode:

=  This mode shows the Lectern Computer across multiple displays. If you are not sharing content,
remote participants are showed in all the displays. The classroom camera will be displayed in
the video feed as well.
When sharing content, the floating thumbnail window shows on the rear/side LCD display. You
can toggle to gallery view. The share content is presented on the front large projector screen.

Lehman's List
of Accolades
{ rowing!

Rear/Side LCD display shows

Projection screen shows >
Gallery or Speaker View

shared content
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